
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ X] IXC [ ] CLEC [ ]ILEC [ ] Wireless _ _ ,_- _ /

CERTIFICATED COMPANY INFORMATION

Frontier Communications of America, Inc.
Company Name

Frontier Communications of America, Inc.
Dba/fka

100 CTE Drive

r r--il11_l_l

570-631-5003

Telephone #

Mailing Address

Dallas, PA. 18612
City, State, Zip Code

Business Location

City, State, Zip Code County

Registered Agent:

Mailing Address:

REGISTERED AGENT INFORMATION

E) C'_ ,'-'. ,]
i L; t

Maili  i ,is

City, State, Zip Code:

A°

Pursuant to the Commission's rules and requlations, print or type company contact for the followinq areas:

JohnSwallow 919LumberSt., MyrtleBeach,SC. 29577
GeneralManager (Includeaddressifdifferentthanabove.)

843-957-3841 / N/A /John.Swallow@FTRcom

B,

TelephoneNumber FacsimileNumber E-mailAddress

JohnSwallow 919LumberSt., MyrtleBeach,SC. 29577
CustomerRelations/ComplaintsRepresentative(Includeaddressifdifferentthanabove.)

843-957-3841 / N/A /John.Swallow@FTR.com

C1.

TelephoneNumber FacsimileNumber E-mailAddress

JohnSwallow 919LumberSt., MyrtleBeach,SC. 29577
CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressifdifferentthanabove.)

843-957-3841 / N/A /JohnSwallow@FTRcom

C2.

TelephoneNumber

1-800-921-8101

FacsimileNumber E-mailAddress

D°

CustomerContact(TollFreeNumber)

JohnSwallow 919LumberSt., MyrtleBeach,SC. 29577
EngineeringOperations(Includeaddressifdifferentthanabove.)

843-957-3841 / N/A /John.Swallow@FTR.com

E.

TelephoneNumber FacsimileNumber E-mailAddress

JohnSwallow 919LumberSt., MyrtleBeach,SC. 29577
Test andRepair (Includeaddressifdifferentthanabove.)

843-957-3841 / N/A /John.Swallow@FTR.com
TelephoneNumber FacsimileNumber E-mailAddress
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F, .RepairDepartment

Emergencise(Duringnon-officehours)

1-800-921-8104 / /
TelephoneNumber FacsimileNumber E-mailAddress

In addition,pleaseprovidethe followinqcompanycontactinfo,_at;onto assistinproperroutinqof co6e_pondenceandInvoIc-_--÷

G,

Ro

.AltonEllison
RegulatoryOfficer

803-250-9411
TelephoneNumber

JessicaMatushek

DualParty Mailings (Name)

1301GervaisSt., Suite825, Columbia,SC. 29201
(Includeaddressifdifferentthanabove.)

/ 803-254-9610 /Afton.Ellison@FTR.com
FacsimileNumber E-mailAddress

.100CTEDrive, Dallas,PA. 18612
MailingAddress

570-631-5003 / 570-631-8026
TelephoneNumber FacsimileNumber

JessicaMatushek

Int=;,,, LECFundMailings (Name)

/Jessica.Matushek@fir.com
E-mailAddress

J°

.100CTEDrive, Dallas,PA. 18612
MailingAddress
570-631-5003 / 570-631-8026
TelephoneNumber FacsimileNumber

JessicaMatushek

UniversalServiceFundMailings (Name)

/Jessica.Matushek@ftr.com
E-mailAddress

K°

.100CTE Drive, Dallas,PA. 18612
MailingAddress

570-631-5003 / 570-631-8026
TelephoneNumber FacsimileNumber

JessicaMatushek
GrossReseiptsMailings (Name)

/JesscaM__t,Jshek@ftr.com
E-mailAddress

L°

100CTEDrive, Dallas,PA. 18612
MailingAddress
570-631-5003 / 570-631-8026
TelephoneNumber FacsimileNumber

JessicaMatushek
LifelineMailings (Name)

/Jessica.Matushek@ftr.com
E-mailAddress

100CTEDrive, Dallas,PA. 18612
MailingAddress

570-631-5003 / 570-631-8026
TelephoneNumber FacsimileNumber

/Jessica.Matushek@ftr.com
E-mailAddress

JessicaMatushek

Thisformwascompletedby (printname)

SeniorManaqer
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SO
Clerk'sOffice
PostOfficeDrawer11649
Columbia,SouthCarolina29211

_/" Signature

Date

Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201

(Rev. PSC 11/2010)
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